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Installing ReservePro Network on Terminal Server

Step 1 — Install the ReservePro Network Server Software

1. Makesure Terminal Server isinstalled and running on the server. Be sure Terminal
Server is ableto act as an application server and has the necessary licensing software
from Microsoft installed.

2. Nextinsert the ReservePro Network CD in the appropriate CD drive. (Note: The
ReservePro CD is set up to auto-start; however, Termina Server requires you to install
the software through Add/Remove Programs.)

Select Start|Control Panel|Add or Remove Programs.

Click the Add New Programs icon.

® Add or Remove Programs

ot |
@j Add a program Fram CO-ROM or Floppy disk

L. Toadd aprogram from a CO-ROM ar foppy disk,

Change ar \T_-,j 3
e A click CDor Floppy

Programs

Add programs From Microsoft

= - To add new Windows Features, device drivers,
f\% lﬁ and system updates over the Inkernet, click skl pdare
S Windows Update
Add Mew

Programs Add progranns From wour network, Category: é.ﬁ.ll Categories |l

—i Mo programs are available an the network

Add/Remave
Windows
Components

@

Set Program
Access and
Defaulks

Click on the CD or Floppy button and then click the Next button.

Click on the Browse button and find the CD drive where the ReservePro Network CD is
|ocated.

7. Select the Startup.exe file on the CD (you may need to change “Files of type” to All
Files) and click Open.

8. Click on the Finish button.
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9. Sdlect Install ReservePro.

@ Milliman

Install RESERVEPRO

Install TRIANGLEMAKER

Exit

10. Follow the on-screen prompts to complete the ReservePro Network installation to the
Terminal Server computer. Y ou will need the serial number provided to you to complete
theingallation. Y ou may want to change the default install from C:\Program
Files\sMilliman\ReservePro Network Edition to a drive of your preference. In any case,
be sureto install the software as the name ReservePro to alocal drive on the server so the
server can seeit dl times. Installing to another network drive will be problematic when
the Administrator is not logged on.

11. Once the ReservePro Network isinstalled, you will see the following message; select
Finish.

ReservePro Metwork Edition Serwver Setup

InstallShield Wizard Complete

Setup has finished installing ReservePra Metwork, E dition on
wour compter.

12. Click on Exit in the ReservePro Setup Screen.
13. Select the Next button.
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14. Click the Finish button.

Finish Admin Install x|

When the installation has ended [successfully or not),
pleaze click the Finizh button or the Cancel button, DO
MOT CLICK THE BUTTOMS BEFORE IMSTALLATION
HAS EMDED!

< Back

Cancel |

15. Finally, close the Add or Remove Programs dial ogue box.

B Add or Remove Programs E@g|

Wi
Change ar

Remave
Programs

%
Add Mew
Programs

e

Add/Remave
Windows
Components

@

Set Program
Access and
Defaulks

Add a program Fram CO-ROM or Floppy disk

L. Toadd apragram From a CO-ROM or Floppy disk,
@j click CO or Floppy

Add programs From Microsoft
To add new Windows Features, device drivers,
"ﬁ and system updates over the Internat, dick e Dndate
Windows Update

&dd pragrams from yaur netwark: Cateqgory: ;.ﬁ.ll Categories bt

Mo programs are available on the network
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Step 2 — Configure ReservePro Workstation Software on the

A W DN P

7.
8.
9.

Terminal Server Computer

On the Terminal Server computer, select Start|Control Panel|Add or Remove Programs.
Select the Add New Programs icon.
Click on the CD or Floppy button and then click the Next button.

Browse to the \Program Files\Milliman\ReservePro Network Edition folder (found on the
drive on which ReservePro was installed in item 10 above). Select the Setup.exe file and
click on the Open button.

Click on the Next button and follow the on-screen prompts for the ReservePro
Workstation Setup. Y ou may want to change the default install from C:\Program
Files\Milliman\ReservePro Workstation to a drive of your preference.

After the ReservePro Workstation Setup is compl ete, the following message will appear.

L]
N_l) Setup is complete, Click OF to complete Setup.

Click OK.
Close the ReservePro Workstation window.
Click on the Next button.

10. Select Finish.
11. Finally, closethe Add or Remove Programs dial ogue box.
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Step 3 — Configure the License Manager as a Network Service

After installing ReservePro Network on the Terminal Server computer:

1. Navigate to the \Program Files\Milliman\ReservePro Network Edition\BIN directory and
locate the LOADLS.EXE file. Double-click on LOADLS.EXE.

2. Accept the defaults and select the Add button to record the network license manager with
the system registry.

LoadL$ X

Thiz program will add or remove the SentinelLM license manager to the Windows NT
Syztem Service registry. You must have Administrator zecurity privileges to use this program
effectivelp.

To add the SentinelLM license manager as a System Service called SentinglLk, canfirm
that the Ex=ecutable Path field reflects the correct path to the executable file, lservnt exe,
and press the ddd button,

To remove the SentinglLM licenze manager service from the Spstem Service registny, press
the Femove buttan,

Executable Path

.‘-\dd |E:'\F‘rogram Filzz'Miliman'R eservePra Metwork, EditionsBIN

Remove
Caticel

3. Once you see the confirmation that the service has been ingtalled, click OK.

Loadls X

L]
\__l) The SentinellM license management System Service has been installed.

4. Within the \Program Files\Milliman\ReservePro Network Edition\BIN directory, open
the LSHOST file using Notepad.
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5. Edit the LSHOST file so that it contains the static |P address of the server (you will need
to replace the example |P address currently defaulted into the file).

& Ishost - Motepad |Z||E||E|

6. TofindtheIP address of the server machine, run the ReservePro command
SHOWMY ID.EXE (found in the \Program Files\Milliman\ReservePro Network
Edition\BIN directory or under Start|All Programs|ReservePro Workstation|Show My

ID).
FEX
File Edit “ew Favorites Tools  Help l';'
@ Back ~ (g ﬁ P ) Search u__ Folders '

Address | CARESPROVBIN v| s
Folders x Narne Size  Type Date Modified %
= ﬁ:l Program Files I@ RPSYSDEF 490 KE  File 6/9/2003 2:52 AM
= =) RESPRO * [Eruneor 2e 40KB  Application 1/9)2002 3:53 PM

= BIM : 28KE Application 9/5/2003 ;51 AM
) DATA 0 \}] SPaaw DLL 33KE Application Extension  S/1Z2/200Z 11;42 AM
® ) LocAL B é] Swaaw DL A9 KE  Application Extension  3/5/2003 6:30 AM
- | 5 G@TRAENE 104 KB Application 9/5/2003 9:46 AM 3
| Y

ReservePro: ShowMMyID

L) "_n. Your Local Host Mame is: 'FREDx01
ey, ]

Your Host name is: 'FRED®01,bigco.com

Your IP Address is: '10.6.61.1'

7. If the IP address of the server machine changes, then the LSHOST file must be altered
each time the server gets anew IP address, so astatic |IP addressis preferable.

8. Once you have determined the |P address of the server machine and edited the IP address
inthe LSHOST file, save the LSHOST file and closeiit.

9. Youarenow finished. The ReservePro Network Server has been configured to
constantly run on this machine as a Windows service.
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Step 4 — Add New User Accounts on the Terminal Server
Computer

Once the ReservePro server software has been installed to the Terminal Server computer, you
need to add new Users for each person who will use ReservePro on Terminal Server.

1. Sdect Start)All Programs|Administrative Tools|Computer Management.
2. Select Local Users and Groups.
3. Select the Usersfolder.

LI computer Management ;|g|5|
|J Action  Wiew |J¢l =y |||@ |
Tree I Marne | Full Hame | Description
g Computer Management (Local) lg.ﬂ«clministratur Built-in account For adminiskerir
E‘m System Tools QGuest Built-in account For guest acce:
@ Event Yiewer QIUSR_QC-DI... Internet Guest Account Built-in account for anonymous
@ System Information lgI'\J'v'.ﬂtl“ﬂ_QC-D1 +v. Launch 115 Process Account Built-in account for Internet In
ﬁ Performance Logs and Alerts QResPru User 1 John Smith Head Actuary
Shared Folders lgTsInternetLlser TsInternetUser This user account is used by Te
3 Device Manager
-3 Local Users and Groups
43 Users
D Groups

EI@ Skorage
i-[_]] Disk Management

----- B4 Disk Defragmentsr

----- =3 Logical Drives

@ Removable Storage
-4 Services and Applications
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4. Select Action|New User and follow the procedure for adding a new user.

Mew User,
Lzer namme: |HesF‘m Uszer 2 |
Full name: |.-“-‘-.mj,I Johnzon |
Diescription: | Reserving Actuany |
Paszword: i LT |
Confirm passward: I ssssns |

I1zer mugt change pazsword at nest logon

Izer cannot change password

Sgzaword never expies

[ ] &coount iz dizabled

Create l [ Cloze

5. Repeat Step 4 for each new user.
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Step 5 — Secure Access to the ReservePro Network Software

Please do the following so that only the Administrator will have access to the
ReservePro Server tools.

1. Go to Windows Explorer on the Terminal Server computer.
2. Locate Documents and Settings\All Users\Start Menu\Programs.
3. Cut the ReservePro Network Server folder.

] Programs |Z|@|b__<|

Fle Edit Yiew Fawaorites Tools  Help "f
e Back - > | ? D) search ‘ 1T‘f Folders '
Address |@ CHiDocuments and Settingsial UsersiStart MenuiPrograms b | Go
Folders = . ~
= [ Documents and Settings -~ ‘ -
& 5 Administratar 4 ReservePro Sanic
= 15 Al users — wiorkstation

IC7) mpplication Data 2 - ”
1) Dveshkoy |‘_J ] ]
© Desleop . Fr] )

# =) Favorites .

[ Shared Documents Skartup .Symantec_ TriangleMaker
e Client Security

= £ Stark Menu

® 127 Programs s
5 Templates E 2

& I Default User b ¥ahoo! Acrobat IBM Java

¢ | ¥ Reader 5.0 Plug-in Cant... |4

4. Locate Documents and Settings\Administrator\Start Menu\Programs.
5. Paste the ReservePro Network Server folder into this directory.

s Programs |Z|E|rg|

File Edit ‘iew Favorites Tools  Help #

'

e Back ~ () ? ) search ‘ E' Folders

Address |'E| CiDocuments and SettingsiadministratoriStart MenuiPrograms b | Go
Folders x l:_-_] ( ‘-__] é
# [ Administrator's Documents ~ |
¥ ) application Data Accessories Skartup Internet
=) Cookies Explarer
|C7h Desktop o - Sh
E] ifj’ Favorites M Fl @
® (2 Local Settings Outlonok Remake windows
[ My Recent Docaments Express Assistance  Media Player
[T MetHood
[C5h PrintHood
() SendTo

= |5 Start Menu
(= Programs
L5 Templates
() WINDOWS
= 5 all Users

|i£
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Step 6 — Configure Individual Users

After you install ReservePro, user folders for ReservePro will be created by Terminal Server for
each user when they log in to Terminal Server thefirst time. Each user must have a virtual
windows directory. If one does not already exist, ReservePro will create avirtual windows
directory for each user by first referencing the ROOTDRIV E environment variable or, if
ROOTDRIVE is nhot set, by referencing the HOMEDRIVE and HOMEPATH environment
variables. Please be sure to set the ROOTDRIVE (or HOMEDRIVE and HOMEPATH)
environment variable before allowing the usersto log in to ReservePro on the Terminal Server
machine so that ReservePro will know whereto look for and, if necessary, place the individual
user files.

On the Terminal Server client computers:

Follow the instructions provided by Microsoft to install and configure the Terminal Server Client
software on the client machines to allow the client machines to connect to the Termina Server
computer.

1. Connect to the Terminal Server computer.

2. Findly, from the Terminal Services Client window, select Start|All
Programs|ReserveProWorkstati on|ReservePro to run the software.

Page 12 of 13



Installing ReservePro Network on Terminal Server

Folders and Files Created by ReservePro

ReservePro creates several foldersand fileson aTerminal Server machine during installation and
also when a user runs ReservePro for thefirst time. Several of thesefiles are created first during
the ingtallation and then are replicated to each user’ s folder when the user first runs ReservePro.

Thefollowingisapartia list of folders and files created on the Terminal Server computer during
ReservePro Network installation. (Note: Paths stated below assume default locations were
accepted during installation. These defaults are typically based on environment variablesin the
user’s configuration, as noted in Step 6.)

INI file: C:\WINDOWS\ResPro4.ini

Thisfileis created in the system windows directory and
contains two entries to identify the location of the two folders
below.

Working directory: C:\Program Files\Milliman\ReservePro Workstation

User specific files such as stats.def, interpolatestats.def,
fonts.def, layout.def, titles.def, pagesetup.def.

These files are not actually used from this location, but are
copied from here to the user directories as noted below.
System directory: C:\Program Files\Milliman\ReservePro Network Edition\BIN

Files such as respro.exe, rpkernel.dll, respro.chm.
The system actually runs from this directory.

The following user-specific folders and files are copied to and/or created on the Terminal Server
computer for individual users the first time each user runs ReservePro, as noted in Step 6 in the
prior section of this document. (Note: Paths stated below assume default virtual user directory
location. The paths may vary based on the locations you defined in Step 6.)

INI file: C:\Documents and Settings\user name\WINDOWS\Respro4.ini
Thisfile contains an entry to identify the location of each of the
following folders.

Working directory:  C:\Documents and Settings\user name\RESERV EPRO NETWORK
User specific files such as stats.def, interpol atestats.def, fonts.def,
layout.def, titles.def, pagesetup.def, display.def, selectns.def,
exstats.def

Files path: C:\Documents and Settings\username\RESERV EPRO NETWORK \Data

Default space for datafiles; two files are placed there at
installation: sample.rp4 and sampleinterim.rp4.
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